The Art Institute of California - San Francisco
Course Syllabus

Course Number: MM3312 



Course Title: Computer-based Training 

Class Meetings: Section A. 11 weeks, Tuesday January 10, 2012 - Tuesday March 20, 2012, 1pm - 5pm, room 309
Session/Year: Winter 2012  

Instructor Name: Sharon Kaitner, M.Ed.

Email Address: skaitner@aii.edu
Phone: best reached via email. For most recent course information, please check my website http://casabasa.com.
Instructor Availability Outside of Class: Immediately before or after each class and via email.
Computer-based Training

Course Description: This course provides an exploration of authoring techniques for interactive training and education. Students gain experience in the process of design, development, and evaluation of effective computer-based training systems.

Course Length:  

11 Weeks

Contact Hours: 
44 Hours


Lecture:  

22 Hours per week


Lab: 

22 Hours per week

Credit Values:
  3 Credits
Quarter Credit Hour Definition

A quarter credit hour is an amount of work represented in intended learning outcomes and verified by evidence of student achievement that is an institutionally established equivalency that reasonably approximates not less than:
(1) One hour of classroom or direct faculty instruction and a minimum of two hours of out-of-class student work each week for 10-12 weeks, or the equivalent amount of work over a different amount of time; or 
(2)  At least an equivalent amount of work as required in paragraph (1) of this definition for other academic activities as established by the institution including laboratory work, internships, practica, studio work, and other academic work leading to the award of credit hours.
Course Competencies: 

Upon successful completion of this course, the student should be able to:

· Understand and identify a variety of methods of computer-based training (CBT).

· Analyze audience and instructional needs for effective CBT design.

· Apply the basic principles of instructional design to the organization of content.

· Develop a concept for an instructional project.

· Support instructional needs effectively with multimedia elements including sound, video, and animation.

· Design and produce an interactive instructional project.
Course Prerequisite: MM3302 Intermediate Authoring
Suggested Texts: Rapid Development with Adobe Captivate 5 for Windows (or Mac version) by Daniel Novak, M.A. with Mary Burkart, M.S. CreateSpace; 1 edition (August 1, 2010). ISBN-10: 1453745904.
Materials and Supplies: Storage device, paper and pen
Estimated Homework Hours: 4 hours per week
Technology Needed: Access to a computer and the Internet, as well as any software used.
Grading Scale: 

All assignments must have clear criteria and objectives to meet. All students shall be treated equitably. It will be that student’s right to know his/her grade at any reasonable point that information is requested by that student. The criteria for determining a student’s grade shall be as follows (on a percentage of total points basis):
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Process for Evaluation: 


Attendance and Participation






  
 25%

Assignments and Exercises                  





 45%

Mid-Term Project/Examination                                




 15%

Final Project/Examination                                      



             15%

Student Evaluation/Grading Policies:

· Class time will be spent in a productive manner.

· Grading will be done on a point system.

· Points for individual activities will be announced.

· All work must be received by the set deadlines.

· ABSOLUTELY NO WORK WILL BE ACCEPTED AFTER THE FINAL CLASS MEETS WEEK 11.
Classroom Policy: 

· No food allowed in class or non-kitchen lab at any time. Drinks in recloseable bottles allowed in classroom.

· Edible items brought to class or lab must be thrown out.

· If student elects to eat/drink outside class or lab door, missed time is recorded as absent.

· Tardiness or absence is recorded in 15-minute increments.

· Break times are scheduled by the instructor at appropriate intervals.

· No private software is to be brought to lab or loaded onto school computers.

· No software games are allowed in lab (unless in course curriculum).

· Headphones are required if listening to music during lab. No headphones are allowed in lecture.         
Disability Policy Statement:

It is our policy not to discriminate against qualified students with documented disabilities in its educational programs, activities, or services. If you have a disability-related need for adjustments or other accommodations in this class, contact the Disabilities Services Coordinator at 415-276-1060.
Academic Honesty Policy:

Students are expected to maintain the highest standards of academic honesty while pursuing their studies at AiCA-SF.  Academic dishonesty includes but is not limited to: plagiarism and cheating; misuse of academic resources or facilities; and misuse of computer software, data, equipment or networks.  

Student work that appears to violate AiCA-SF’s standards of academic honesty will be reviewed by the Committee on Academic Honesty.  If the work is judged to have violated standards of academic honesty, appropriate sanctions will be given.  Sanctions include but are not limited to course failure and academic termination.

Suggested Course Outline

Week 1: 
Lecture: Introduction (Course objectives, requirements). How people learn: the e-learning development process.    

Lab: Methods for delivering online content. Introduction to educational software.    

Homework: Research multimedia in learning
Week 2: 
Lecture: CBT Design Considerations (Interactivity and engaging the user). Applying e-learning principles    

Lab: In-class assignment: Create a presentation with 3 interactions using a framework. Scaffolding.   

Homework: Complete in class assignment, by adding a suitable framework.
Week 3: 
Lecture: CBT Considerations, determining Instructional Needs and Strategies, Instructional Design Components, Planning the Design, Troubleshooting.    

Lab: Demonstration and practice matching interactions to instructional exercise.    

Homework: Create an instructional prototype according to select scenarios. Due Week 5.    
Week 4: 
Lecture: Learning styles and Howard Gardner’s multiple intelligences

Lab: Demonstration of decision icon: pretests and posttests.    

Homework: Work on assignment.    
Week 5: 
Lecture: Midterm. Motivation effect on e-learning

Lab:   CBT Scenario presentations. Discussion of storyboard techniques.




Homework: Create an instructional prototype according to select scenarios. Due Week 7.    
Week 6: 
Lecture: Initial considerations. Review of sites that teach.

Lab: Determine final projects and requirements. In Captivate, branching scenarios and advance quizzes. CBT scenario assistance.    

Homework: Begin research for final project. Case study.    
Week 7: 
Lecture: CBT scenario assistance. Bloom's Taxonomy.    

Lab: Captivate lab on creating tutorials that integrate higher level questions.    

Homework: Test your project materials and methods and post results online.
Week 8: 
Lecture: Project Management and Related Issues.     

Lab:  Presentation of project to date.  Project assistance.    

Homework: Continue with work. Begin developing adjunctive materials.
Week 9: 
Lecture: Future of e-learning. Review of final project requirements.    

Lab:  Prepare pieces for distribution. Project assistance.    

Homework: Complete study guide materials    
Week 10: 
Lecture: Course Review.    

Lab: Final project lab time and assistance.    

Homework: Complete final project and evaluations
Week 11: 
Lecture: Course closure and evaluation.      


Lab: Presentation of final project design documents and evaluations.    

Homework: None.    
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